tulsi

Tulsi Holistic Living — Natural Health Center
1642 R Street, NW, Washington DC 20009; (202) 332-3501 Phone; (202) 332-3503 Fax

PAYMENT & CANCELLATION POLICY

Payment is due at the time of service. We accept cash, checks, and most major credit cards. Weekend and
after hour appointments require pre-payment.

In an effort to provide you with professional and personalized holistic health care, our practitioners reserve
your appointment time exclusively for you. We therefore, request that you provide us with a minimum 48
hour notification if you need to cancel or re-schedule your appointment.

In the event of a missed appointment or an appointment cancelled with less than 48 hours notice
vou will be charged a $50 (1 hr appt.) or $75 (1.5 hr appt.) cancellation fee.

Treatment packages will be honored for up to six months from the date of purchase. They are non-
refundable and non-transferable and may not be combined with any other discount offer.

Nutritional supplements and natural remedies cannot be returned as we are unable to re-sell them once they
leave the Center.

A $30 fee will be charged for returned checks.

We reserve the right to change our fee scale without notice.

Please acknowledge your understanding and acceptance of these practices and policies by initialing each
line and signing below. Thank you.

Client Name:

Signature:

Date:




